TUNNE Project and Finnish Internet Awareness
TUNNE Project (05-07) was the Finnish representative in the European Safer Internet network INSAFE. The project ended on October 2007 and the work continues in the Finnish Internet Awareness Project.

The purpose of the TUNNE Project, in line with the European Commission Safer Internet Programme, was to empower citizens to use the internet, as well as other information and communication technologies, safely and responsibly. The primary target groups of the project were children aged 11-16 and their parents and teachers. In TUNNE Project, positive opportunities and smart, active use of media were emphasised and media skills were seen as a protective factor in child development. In Finland, children start using new communication technologies at an early age. Among the teenagers, the internet has quickly become a fundamental part of their daily social life. The development has been so rapid that a great deal of parents and educators are not at all familiar with the new technologies and new forms of communication their children are using.

The internet safety awareness work has been of great importance to MLL since 1999, when the first Smart on the Web Campaign was launched by MLL. The TUNNE project continued and strengthened the work already done in different awareness campaigns. The TUNNE Project was funded by Safer Internet Programme of the European Commission (50%). Additional funding for the project was provided by the Ministry of Transport and Communications Finland, Nokia, and the Children and New Media Project (MLL), which was funded by the Finland’s Slot Machine Association.

In order to bridge the digital divide between generations, the TUNNE Project pursued to foster the dialogue between generations. An important aspect of the approach was to familiarise adults with new forms of online and mobile methods of communication used by young people and to increase the understanding of the possible risks and negative effects they may induce. Thus, we used young people as trainers to share their knowledge and experiences with parents and teachers.

In the TUNNE School Campaign, a nationwide trainer network was created, which organised a total of 695 face-to-face briefings in schools with 42 800 participants altogether. The awareness-raising tools of the project consisted of brochures, video spots, educational material for peer student work, trainer’s guide and websites for parents and young people. The largest events of the project were Safer Internet Day 2006 and 2007 and the Smart on the Web professional seminar. The project conducted three wide surveys on children’s internet use and parents’ awareness. Active involvement in national and international networks and partnerships in several media education projects made it possible for the project tools and findings to be spread out wider thus increasing the overall effectiveness of the project.

With a successful school campaign, high visibility in local and national media and close communication with the popular online communities for young people, the TUNNE Project fulfilled the objective of awareness-raising in many respects. In addition, an internet safety trainer network was established in conjunction with the Tunne Project, which will continue the nationwide support for schools after the project phase. The MLL has also established a steady position in national as well as international networks on media safety and media education. The work continues in the Finnish Internet Awareness Project funded by the European Commission Safer Internet Programme. The Finnish Internet Awareness Project is a joint action of MLL, Save the Children Finland and the Finnish Communications Regulatory Authority (Finnish Safer Internet Day Campaign).

The Finnish Internet Awareness
The Finnish Internet Awareness -project (07-08) is a joint action of three individual organizations: Save the Children Finland, The Mannerheim League for Child Welfare (MLL) and the Finnish Communications Regulatory Authority (Ficora). The project brings together three significant Finnish actors and their professional efforts in the field of children and internet safety. Each of the participants has specific focuses in the project. The primary objectives are:

1. to arrange Safer Internet Day activities and campaigns in season 2007/2008 

2. to create a training model for web content providers, particularly for
moderators, together with the industry, about internet safety 

3. maintain a Hotline for internet users to report about illegal content on net anonymously 

4. to create a helpline for children, where they can raise their concerns and get support on troubles regarding their experiences in the internet.

Mannerheim League for Child Welfare (MLL) is providing the Helpline service which is based on the current national Child and Youth Phone services run by the MLL. Helpline gives support on internet-related troubles, for example harmful content and cyber bullying. The volunteer counsellors are provided with the necessary training, continuous support and materials on children’s internet use and internet safety. MLL will also continue the internet safety awareness work done in the Safer Internet -project TUNNE (05-07). The network of Internet Safety Trainers and the Peer Support System in schools will be used and the idea of the Peer Support System will be adapted into the internet. 

Finnish Internet Awareness -project is an awareness node in the European Safer Internet network Insafe (www.saferinternet.org). 

The project is funded by European Commission Safer Internet Programme.

FiA -partners websites:
www.nettivihje.net (Save the Children Finland) 

www.tietoturvakoulu.fi (Ficora)

www.mll.fi/nuortennetti (Mannerheim League of Child welfare)

